JOTrOBOP MYBJINYHOM O®EPTHI

HA OKa3aHUe TYPUCTUYECKHUX U BU30BBIX YCJIYT
r. Anmarsl, Pecriybnuka Kazaxcran

Hacrosiuuii  1OKyMeHT sBisieTcss O(QUUMAIbHBIM IpeasokeHueM (ImyOonuyHoi odepToil)
ToBapuiectBa ¢ OrpaHuYeHHO OTBEeTCTBeHHOCThIO «AILT Tourism» (mamee —
«VcrionHuTENBY) 3aKIIOYUTH JOTOBOP Ha OKa3aHUE TYPUCTUYECKHMX U BH30BBIX YCIYT C
T00BIM  (U3UYECKUM WJIM IOPUIMYECKUM JIMIOM (fanee — «3aka3uuk») Ha YCIOBMSIX,
M3JI0’KEHHBIX HIDKE.

B cootBerctBum co cratesimu 395-399 I'pa:kaanckoro koaexca Pecnydauku Kazaxcraw,
akuenTt Hactosimed OdepTsl 03HayaeT MOJHOE M 0€30rOBOPOYHOE MPUHATHE 3aKa3uMKOM
BCEX €€ YCIOBHI.

1. TepmuHbI
HUcnonuureap — TOO «AILT Tourismy.

3akazumk — ¢QusnUecKkoe WM IOPUANYECKOE JIMIO, TPUHSBIICE YCIOBUS HACTOSIICH
OdepTtsl.

Caiit — odpunumansubiii caiit Mcomaurens: https://www.ailt-tourism.com

Yeayru — ycioyrd 1O BHU30BOM TOJACPKKE WHOCTPAHHBIX Tpa)KJaaH, OpraHU3AINH
TYPUCTHYECKHX  TOE3/I0K, OpOHHUPOBAHHMIO TYPUCTHUECKHX  YCIAyr,  O(GOPMIICHUIO
MIPUTJIAIICHN N, KOHCYJIbTAllUSIM, OpraHU3allud TpaHC(HEpPOB W WHBIC YCIYTH, OKa3bIBaeMbIe
Hcnonaurenem.

2. IlpeameTt noroBopa

Hcnonnutens o0s3yeTcs oka3aTh 3aKa3uuKy TYPUCTHUECKHE U (WUJIM) BU30BBIE YCIYTH, a
3aka3zuuK 0053yeTcs OIUIATUTh UX CTOUMOCTb.

HcnonHuTenb 0Ka3bIBaeT CIEAYIONIUE YCIYTH:
- BU30Bas MOJyIEP>KKa HHOCTPAHHBIX IPaXkIaH;
- opopmaenue npurnamenuit (Letter of Invitation);
- KOHCYJIBTAIlUH 10 BOIIPOCaM TMOJTYYECHUS BU3;
- OpraHu3alys UHAUBUAYAIBHBIX U TPYNIOBBIX TYpoB 1o Kazaxcrany;
- OpOHHUPOBAaHNUE TOCTUHUII;
- OpraHu3anus TpaHcQepos;
- OpPOHMPOBAHNE KCKYPCHOHHBIX MPOTPAMM;
- opranuzauusa MICE-meponpusruii;

- UHBIE TYPUCTHYECKUE YCIIYTH.

3. Ilopsiok 3aKJII04YEeHHsI 10T0BOpa

JIoroBOp cUMTAETCsl 3aAKIIOYEHHBIM IMOCJIE COBEPUICHUS! 3aKa3UMKOM OJHOIO U3 CIETYIOIINX
JIEUCTBUIL:


https://www.ailt-tourism.com/

- o(opMIIEHUS 3asIBKU Uepe3 CailT;
- OIUIATHI YCIIYT TOJHOCTBIO WJIM YaCTHYHO;

- TIOJITBEPXKACHUS OPOHUPOBAHUS 110 NMEKTpoHHOHN moure, WhatsApp, Telegram unu
WHBIM CTIIOCOOOM CBSI3H.

C momeHTa akuenTa Hactosueil OdepTsl 3aka3uuK MOATBEPAKAAET CBOE COIJIACUE CO BCEMU
YCIOBUSIMH JOTOBOPA.

4. llopsaok OKa3aHUSA yCJIYyT

HUcnonuuTens oOka3plBaeT YCIAYyrd Ha OCHOBaHMM HMHGOpPMAIMK, MPEIOCTaBICHHOMN
3aKa34muKoOM.

3aKazuuk O6$I3yeTC$[ npeaoCTaBUThL JOCTOBCPHLIC CBECACHHA U HCO6XO}II/IMBI€ JOKYMCHTEI B
YCTAHOBJICHHBIC CPOKH.

I/ICHOJ'IHI/ITCJ'II) BnpaBe HpI/IB.HeKaTI) TpeTI)I/IX JINIY (I‘OCTI/IHI/IIII)I, TpaHCHOpTHBIe KOMHaHI/II/I,
THUI0B, BU3OBBIC HCHTpLI, KOHCy.]'H)CTBa 1 UHBIX ITOCTABIIHUKOB ycnyr) 663 JOIIOJIHUTCIBHOTO
COIJIaCOBaHUSA C 3aKa34yUKOM.

5. Bu3oBasi noaaepikka

HcnonHuTtenb OKa3blBa€T HUCKIIOYUTENBHO YCIYTM 1O MOATOTOBKE  JIOKYMEHTOB,
0(OPMIICHHIO MPUTIIAIIEHUN U COITPOBOXKICHUIO MpoIecca MOTy4YeHUs BU3.

HUcnonaurens He SBIISETCSA TOCyAapCTBEHHBIM  OPraHoM 00 JUITIIOMaTHYCCKUM
MNpEACTABUTCIBCTBOM U HE IPUHUMACT PECIICHUS 0 BbI/Ia4Y€ BU3.

Pemenne o BbIJJa4c b0 OTKa3e B BbIJJAY€ BHU3bl INPHUHUMACTCA HCKIOYHUTCIBHO
KOMIICTCHTHBIMHA I'OCYJapCTBECHHBIMHA OpraHaMu PCCHY6J'II/IKI/I Kazaxcras.

HUcnonaurens He rapaHTUPYECT IIOJTYUCHHNEC BU3EI.

B CJIyda€ OTKasa B BbBIJA4YC IPUTIAIICHUA CTOUMMOCTH YK€ OKa3aHHBIX YCIYI' BO3BpaTy HE
IO AJICKHUT, €CJIM HHOC HE IPCAYCMOTPEHO 3aKOHOAATCIIbCTBOM PCCHY6J'II/IKI/I KazaxcraH.

6. Typucruyeckue ycayru

VcnonHuTenb opraHu3yeT TYpUCTHUECKUE MOe3KH 1o Tepputopun PecnyOnuku Kaszaxcran.
B nporpammy Typa MOr'yT BXOJUTh:

- TPAHCIIOPTHOE 00CITY)KMBAHUE;

- pa3MelIEHHE;

- YCIIyTH TUJ0B;

- 3KCKYpCHH;

- BXOJIHbIE OUJIETHI;

- IUTAHUE;

- UHBIC YCJIIYTHU COTJIaCHO BBI6paHH01>i mporpamMmme.

KOHerTHHﬁ MEPCUCHDb YCIIYT OIIPCACTIACTCA HO,Z[TBGp)K,Z[GHHOfI 3asBKO# 3aKazumka.



7. CTOUMOCTB YCJIYT M NOPSAOK OIJIATHI

CTouMOCTh yCiayr oOonpeacisictCd HWHIAWMBUAYAJIBHO MW YKa3bIlBA€TCA B KOMMCPUYCCKOM
MNpeaAJIOKCHNHU, CUCTC 00 HOI{TBGp)KI[GHHOfI 3asBKC.

OriaTa IpoOU3BOAUTCS:
- 0AaHKOBCKUM I1E€PEBOJIOM;
- 0aHKOBCKOM KapToii;
- yepe3 IUIaTeKHbIE CUCTEMBI;
- HAJIMYHBIMU JICHE)KHBIMHU CPE/ICTBAMU;

- UHBIMHA CHOCO6aMI/I, COTJIaCOBAaHHBIMHU CTOPOHAMMU.

UcnonuuTens BpaBe TpeOOBATh MPEABAPUTEIBHYIO OTUIATY (JICTIO3UT).

Jlo MOMeHTa MOoJIHOM o11aThl McroTHUTENh BIpaBe HE MPUCTYINATh K UCIIOJHEHUIO YCIIYT.

8. OTrmena OpoHnpoBaHus

[Ipn oTmene yciyr 3aka3uMKOM MOTYT MPUMEHSTHCS (PAKTHUECKH MOHECEHHBIE PACXO/IbI
Wcnonnutens, a Takxke mTpapHble CAaHKIUU MOCTABIIMKOB yCIyr (OTesel, MepeBO3YHKOB,
BHU30BbIX LIEHTPOB U MHBIX OPTaHU3ALINN).

Pa3mep ynepskanuii onpeaensieTcs: yCIOBUSIMH KOHKPETHOTO OPOHUPOBAHUSI.

9. OTBETCTBEHHOCTb CTOPOH

HcnonauTeb HECET OTBETCTBEHHOCTh TOJBKO 3a YCIIYyIr, OKa3bIBa€CMbIC HCIIOCPECACTBECHHO
HUM.

WcnonHuTenb HEe OTBEUYaeT 3a:
- OTKa3 B BblJjaue MPUIJIAIICHUS, BU3BI,
- IeHCTBUS TOCYJAPCTBEHHBIX OPTaHOB;
- IeHCTBUS aBUAKOMIIAHUIA;
- IeHCTBUS TOCTUHMUII;
- MIOTOJIHBIE YCIIOBHS;
- 3aKpPBITHE TYPUCTUYECKUX OOBEKTOB;
- 33/IEP)KKHU PEUCOB;
- popc-MaxkOpHBIE 0OCTOSTENBCTBRA;

- YOBITKM, BO3HHKIIHNE BCIEACTBHE MPEAOCTABICHUS 3aKa3YMKOM HEIOCTOBEPHBIX
CBEICHUMN.

10. ®opc-maxop

CTOpOHLI OCBOGO)KIIaIOTC}I OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE 005A3aTEIbCTB BCJICOCTBUC
00CTOSITEILCTB HCHPCOHOHHMOﬁ CHIJIBI.



K Takum 00CTOSITCILCTBAM OTHOCSTCS:
- CTUXHUIHBIE OCIACTBHS;
- BOMHBI;
- DIUJEMHH;
- TEPPOPUCTUUECCKUE AKTHI;
- IEHCTBUS TOCYJAPCTBEHHBIX OPTaHOB;
- 3aKPBITHC TPAHMUII;

- UHBIC O6CTO$[TCJ'IBCTB&, HC 3aBUCAIIUC OT CTOPOH.

11. IlepcoHanbHbIEC JaHHBIE

3aka3uMK J1aeT corjacue Ha 00pabOTKy CBOUX MEPCOHAIBHBIX JAHHBIX B LEJSX WCIIOTHEHUS
HACTOSIIIETO JOTOBOPA.

Wcnonnutens ocymecTBiasieT oOpaOOTKYy MEPCOHANBHBIX JaHHBIX B COOTBETCTBUU C
3akoHoJarenscTBOM Pecnybnuku KazaxcraH.

12. KonduaeHuHaIbHOCTD

HcnonauTens 00s13yeTcs He MepeaBaTh MEPCOHABHBIE TAaHHbIE 3aKa3yrKa TPEThUM JIMIIaM,
KpOM€ CJy4yaeB, HEOOXOAMMBIX JUIsi MCIOJHEHHUs JOTOBOpa JIMOO MPeayCMOTPEHHBIX
3aKoHOAaTenbCcTBOM PecmyOnuku KazaxcraH.

13. UHTessiekTyaibHasi COOCTBEHHOCTh

Bce wMarepmansl, pa3memnieHHble Ha caiite McnomHutens, sBSOTCS  0O0BEKTaMU
MHTEJUIEKTYaJIbHOM COOCTBEHHOCTH.

3ar[pemaeTc;1 HUX KOIIMPOBaHHUE, PACIPOCTPAHCHUE M HCIIOJB30BAaHHC 0e3 IHCHEMEHHOTO
coryacus McriosHUTE NS

14. Pa3pemenue cnopoB
Bce cniopsl pasperniaroTcst myreM rneperoBopos.

HpI/I HCBO3MOXXHOCTH JOCTHKCHHA COIIAIICHUS CIIOP IIOMJICKHUT paCCMOTPCHUIO B Cy,[[e6HLIX
OopraHax PeCHY6JII/IKI/I Kazaxcran 1o MECTY HaXOXACHHUA HCHOJ’IHI/ITGHH, €ClIi HMHO€ HC
npeaAycMOTPECHO 3aKOHOAATCILCTBOM.

15. 3aka0ouuTeILHbIC OJI0KEHUS

Hacrosmas O(pepTa BCTYIACT B CHUJIY ¢ MOMCHTA Pa3sMCHICHUSA Ha caiite McnoaHutens u
HeﬁCTByCT 6CCCpO‘-IHO J0 MOMCHTA €€ OT3bIBa 100 M3MECHEHUS.

Vcnonnurens BmpaBe B Jr000e BpeMs H3MEHATHh ycioBusi Hacrosimed Odeptsl 0e3
IIPEIBAPUTEIIBHOTO YBEJOMIIEHUS 3aKa3uHKa.

HoBas peaakiusd BCTYacT B CUJIy ¢ MOMCHTA HY6J'II/IK2[L[I/II/I Ha caiTe.

16. PexBusuthsl UcnostauTe s



TOO «AILT Tourism»

BUH: 230140014377

KOpuanueckuii anpec: Kazaxcran, ropon Anmatel, Haypeizoaiickuii paiioH,
Muxpopaiion Illyreura, nom 340/46, kB. 36, MOYTOBBII

ungexc 050000

Tenedon: +77071118424

E-mail: ailt.tourism@gmail.com

Caiit: https://www.ailt-tourism.com

PUBLIC OFFER AGREEMENT

for the Provision of Tourism and Visa Support Services

Almaty, Republic of Kazakhstan

This document constitutes an official public offer ("Offer") made by AILT Tourism LLP
(hereinafter referred to as the **Service Provider') to enter into an agreement for the
provision of tourism and visa support services with any individual or legal entity (hereinafter
referred to as the "*Customer*) under the terms and conditions set forth below.

In accordance with Articles 395-399 of the Civil Code of the Republic of Kazakhstan,
acceptance of this Offer constitutes the Customer's full and unconditional acceptance of all
its terms and conditions.

1. Definitions

Service Provider — AILT Tourism LLP.

Customer — Any individual or legal entity that has accepted the terms of this Offer.

Website — The official website of the Service Provider:
https://www.ailt-tourism.com

Services — Visa support services for foreign nationals, organization of tours, travel
arrangements, hotel bookings, invitation letter (Letter of Invitation, Lol) processing,
consultations, transfer services, and other travel-related services provided by the Service
Provider.

2. Subject of the Agreement

The Service Provider undertakes to provide tourism and/or visa support services to the
Customer, and the Customer undertakes to pay for such services.

The Service Provider provides, including but not limited to, the following services:


https://www.ailt-tourism.com/
https://www.ailt-tourism.com/

Visa support for foreign nationals;
Issuance of Letters of Invitation (Lol);
Visa consultation services;
Organization of individual and group tours throughout Kazakhstan;
Hotel reservations;
Transfer services;
Booking of sightseeing tours and excursions;
Organization of MICE events (Meetings, Incentives, Conferences and Exhibitions);
Other tourism-related services.
3. Formation of the Agreement

This Agreement shall be deemed concluded once the Customer performs any of the
following actions:

submits a request through the Website;
makes a full or partial payment for the Services;

confirms a booking via email, WhatsApp, Telegram, or any other communication
channel.

By accepting this Offer, the Customer confirms full acceptance of all its terms and
conditions.

4. Provision of Services

The Service Provider shall provide the Services based on the information supplied by the
Customer.

The Customer undertakes to provide accurate information and all required documents within
the specified deadlines.

The Service Provider reserves the right to engage third parties, including hotels,
transportation companies, guides, visa centers, consulates, and other service providers,
without obtaining additional consent from the Customer.

5. Visa Support Services

The Service Provider provides only document preparation, Letter of Invitation (Lol)
processing, and assistance throughout the visa application process.



The Service Provider is not a government authority or diplomatic mission and does not make
decisions regarding visa issuance.

The decision to issue or refuse a visa is made exclusively by the competent authorities of the
Republic of Kazakhstan.

The Service Provider does not guarantee the issuance of a visa.

If the issuance of a Letter of Invitation or a visa is refused, the fees for services already
rendered are non-refundable unless otherwise required by the laws of the Republic of
Kazakhstan.

6. Tourism Services

The Service Provider organizes travel services within the territory of the Republic of
Kazakhstan.

A tour package may include:

Transportation services;

Accommodation;

Guide services;

Excursions;

Entrance tickets;

Meals;

Other services specified in the confirmed itinerary.
The exact scope of Services shall be determined by the Customer's confirmed booking.
7. Service Fees and Payment Terms

The price of the Services is determined individually and specified in the commercial offer,
invoice, or confirmed booking.

Payment may be made by:
Bank transfer;
Bank card;
Online payment systems;

Cash;



Any other payment method agreed upon by the parties.
The Service Provider may require an advance payment (deposit).

The Service Provider reserves the right not to commence the provision of Services until full
or agreed payment has been received.

8. Cancellation Policy
If the Customer cancels the booked Services, the Service Provider may retain the actual
expenses incurred as well as cancellation fees imposed by third-party suppliers, including
hotels, carriers, visa centers, and other service providers.
The amount retained shall depend on the conditions of the specific booking.
9. Liability
The Service Provider shall be liable only for the Services directly provided by it.
The Service Provider shall not be liable for:
Refusal to issue a Letter of Invitation or a visa;
Actions or decisions of government authorities;
Actions of airlines;
Actions of hotels;
Weather conditions;
Closure of tourist attractions;
Flight delays or cancellations;
Force majeure events;
Losses arising from inaccurate or incomplete information provided by the Customer.

10. Force Majeure

Neither party shall be liable for failure to perform its obligations due to force majeure
circumstances.

Such circumstances include, but are not limited to:
Natural disasters;

War;



Epidemics or pandemics;

Terrorist acts;

Actions of government authorities;
Border closures;

Any other circumstances beyond the reasonable control of the parties.

11. Personal Data

The Customer consents to the processing of their personal data for the purpose of performing
this Agreement.

The Service Provider processes personal data in accordance with the legislation of the
Republic of Kazakhstan.

12. Confidentiality

The Service Provider undertakes not to disclose the Customer's personal data to third parties,
except where necessary for the performance of this Agreement or as required by the
legislation of the Republic of Kazakhstan.

13. Intellectual Property

All materials published on the Service Provider's Website are protected by intellectual
property rights.

Copying, distribution, or use of such materials without the prior written consent of the
Service Provider is prohibited.

14. Dispute Resolution

Any disputes arising out of or in connection with this Agreement shall first be resolved
through negotiations.

If the parties fail to reach an agreement, the dispute shall be submitted to the competent
courts of the Republic of Kazakhstan at the location of the Service Provider, unless otherwise
provided by applicable law.

15. Final Provisions

This Offer shall become effective upon its publication on the Service Provider's Website and
shall remain valid until withdrawn or amended.

The Service Provider reserves the right to amend this Offer at any time without prior notice
to the Customer.



The revised version shall become effective upon publication on the Website.
16. Service Provider's Details

AILT Tourism LLP

Business Identification Number (BIN): 230140014377
Registered Address:

Apartment 36, Building 340/46,

Shugyla Microdistrict,

Nauryzbay District,

Almaty,

Republic of Kazakhstan, 050000

Telephone: +7 707 111 8424

E-mail: ailt.tourism@agmail.com

Website: https://www.ailt-tourism.com
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